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	Professional Experience

	

	Dedicated DevOps Project Manager with over 6 years of expertise in optimising and automating cloud resources. Demonstrated success in designing, managing, and continually enhancing infrastructures to deliver top-tier products. Possesses an in-depth knowledge of cloud computing, Agile methodologies, and SQL. Eager to leverage my project management skills to lead and enhance development operations teams at [Company Name].

	
	

	
	

	Work Experience

	

	Stockflow, Liverpool 
DevOps Project Manager, June 20XX – Present

· Manage 5 teams of 10 developers using Trello to execute project transitions from planning to deployment
· Trained and supervised 5 junior DevOps engineers in configuration management tools like Ansible and Chef
· Collaborate with support teams and operations to resolve customer complaints
· Coordinate with product managers, development teams, and IT operations to schedule and support software releases, improving delivery processes and increasing customer satisfaction score by 45% within 3 months

	

	Hollins Software, Birmingham 
DevOps Engineer, May 20XX – November 20XX

· Oversaw application releases and reduced deployment time from 30 to 12 days through automation
· Implemented CI/CD processes for software maintenance and updates
· Improved network efficiency by 18% and reduced security risks by 47%
· Managed the development of a robust AWS-based cloud platform

	

	
	

	
	

	Education

	

	UNIVERSITY OF GREENWICH (20XX–20XX) 
· MSc (Hons) Business Information Technology, Pass

BOURNEMOUTH UNIVERSITY (20XX–20XX)
· BSc (Hons) IT Management (2:1)

	
	

	
	

	KEY SKILLS

	

	· Expert communication and collaboration skills
· Cloud computing
· Understanding of Agile and Scrum methodologies
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