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	PERSONAL STATEMENT
	Friendly and conscientious Cashier and recent school leaver, with a high level of maths skills and attention to detail. Process orders and handle cash and credit/debit card transactions worth approx.. £300 each day in my role as a Cashier. Hoping to apply my customer service, organisational, communication skills as well as my numeracy skills to the Bank Cashier role at Lloyds Bank.




   

	EDUCATION

	Inverness Royal Academy, Inverness, Inverness-shire
(2015–2022)
Highers:  Gàidhlig (B), English (B), French (C), Maths (A)
N5s: English (A), Gàidhlig (A), French (B), Maths (C), BSL (B), Science (C)


	
	




	WORK EXPERIENCE

	Ullapool Road Fish Shop, Inverness, Inverness-shire
Cashier, January 2022–present 
· Take and process 40+ orders per day
· Balance till with 100% accuracy
· Trained 2 new hires in customer service and till operation
· Entrusted to take up to £300 per day in takings to nearby branch of the Royal Bank of Scotland



   
	KEY SKILLS 
	· Customer service skills
· Bilingual (Scottish Gaelic & English) and proficient in French and BSL
· Interpersonal skills
· Trustworthy and reliable
· Math skills
· Patience







	EXTRACURRICULAR ACTIVITIES
	Volunteer Dog Walker, March 2021–present 
· Walk 12 dogs on a regular basis in the middle of the day when their owners are at work
· Train dogs to listen to commands, walk next to me on their leads, and respect other dogs and people
· Handle group of 3 large Alsatians at a time






	HOBBIES & INTERESTS
	· Hill walking
· Doing puzzles
· Upcycling
· Learning new languages
· Sudoku 







