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PERSONAL STATEMENT & 07123456789
A skilled retail professional with over 10 years of experience in customer &% Yyour.name@email.com
service and store management. Proficient in operating in fast-paced retail 47 Cotham Vale. Bristol
environments, ensuring high standards of customer engagement and Q BS99 977
maintaining excellent store conditions. Adept at stock management, visual .

.. . . . In Linkedin.com/in/your.name
merchandising, and providing a safe, clean, and welcoming shopping
experience for every guest.

WORK EXPERIENCE

Retail Associate
December 20XX - Present | The LEGO Store, Bristol

e Enhance guest experience by maintaining a friendly, engaging, and professional manner, increasing customer
satisfaction ratings by 25%

e Manage tills efficiently, ensuring accurate financial transactions

e Maintain visual standards and store displays, contributing to a 15% increase in shop sales through effective
merchandise presentation

Sales Assistant
May 20XX - November 20XX | Toy Kingdom, Bristol

e Received merchandise and maintained the stockroom to high standards, reducing retrieval time by 20%
e Ensured compliance with safety regulations, reducing workplace accidents by 7.4%

e Engaged actively with customers to meet their shopping needs, leading to a 4.7% increase in repeat customer
visits

Customer Service Representative
May 20XX - April 20XX | Fun World, Bristol

e Provided signature customer experiences by greeting and assisting every guest, which significantly improved
store feedback scores
e Performed daily cleaning duties, ensuring a clean and visually stimulating shopping environment

e Supported the floor leader in executing tasks and managing the flow of stock efficiently, optimising overall store
operations



EDUCATION

20XX-20XX | City of Bristol College, Bristol
NVQ Level 2 in Retail Skills

e Successfully completed a vocational qualification in retail skills, with a special focus on sales techniques and
customer service excellence that are particularly relevant to the fast-paced toy retail industry

e Developed a comprehensive understanding of retail operations, including stock control, visual merchandising, and
sales processing, which has been instrumental in executing efficient stock management and minimising
discrepancies in a toy store setting

e Participated in interactive modules that emphasised the importance of product knowledge, enabling me to
effectively engage with customers and provide insightful recommendations on the latest toy trends and child
development toys

KEY SKILLS

e Customer service

e (Cash handling

e Visual merchandising

e Stock management

e Safety compliance

e Professional communication
e Engaging personality

e Team collaboration

e Problem solving

e Adaptability

HOBBIES & INTERESTS

e Model building
e Volunteering

e Hiking



Dear Reader,

Our goal at CV Genius is to provide you with the resources you need to get the job you

want, and having a professional-looking CV is an essential part of that mission.

That's why each one of our CV templates is carefully created to make your application
look polished and easy to read. Additionally, our templates are designed to help your CV
get past the Applicant Tracking System software that many large employers use to scan

through applicants.

However, writing an impressive CV isn't only about the template you use. Make sure your
CV also highlights your qualifications, skills, and experience by using our free resources

and reading our articles written by certified career coaches:

e How to write a CV
e CVlayout
e CV examples by industry

¢ CV maker

After you've finished writing your CV, download a matching cover letter template and
write a cover letter tailored to the position you're applying for to give your job application

an extra boost.

Here are some of our most helpful cover letter resources to help you accomplish that:

e Cover letter builder
e Cover letter examples
e How to write a cover letter

e Cover letter format

Best regards,

e, O G o0
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