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Highly skilled Product Owner with 8 years of experience in digital product design and operations. Proven track record of driving product development within the small business sector. Possesses deep technical expertise across mobile, web, and API technologies. Adept at prioritising product backlogs, conducting customer research, and ensuring compliance with regulatory requirements.
Professional Experience
Senior Product Owner	June 20XX – Present
Zuto, Manchester 	
· Lead the design, development, and launch of multiple digital products, resulting in a 20% increase in small business customer engagement
· Manage the product backlog, prioritising features based on customer needs, business value, and technical feasibility
· Conduct extensive customer research and map customer journeys to identify opportunities for digital product improvement
· Collaborate with engineering, design, and marketing teams to split epics into detailed user stories and specifications in Jira
Product Manager	 January 20XX – May 20XX
Skyscanner, Edinburgh 	
· Successfully managed the product lifecycle for a suite of digital tools aimed at improving small business operations
· Developed a product strategy that drove a 15% increase in revenue
· Facilitated sprint planning, retrospectives, and daily stand-ups as part of a Scrum team, ensuring alignment with product goals
· Conducted data analysis and A/B testing to validate product decisions and iterated on features based on user feedback
Junior Product Owner 	June 20XX – December 20XX
MoneySuperMarket, Chester
· Assisted in managing the product backlog and translating high-level features into user stories for the development team
· Supported the product team in conducting market research and competitor analysis to inform product development
Key Skills



· 



· Jira
· Confluence
· Trello
· Google Analytics
· SQL
· A/B testing
· User testing
· German (C2 CEFR)

Education & Certifications
BSc (Hons) Computer Science
University of Manchester, June 20XX
Certified Scrum Product Owner (CSPO)
Scrum Alliance, 20XX
Advanced Product Management Certificate
Product Focus, 20XX
