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	Phone

07123 456 789
	Email

your.email@gmail.com
	Location

53 King Street, Manchester, M2 4LQ
	LinkedIn

linkedin.com/in/your-name

	

	

	Personal Statement

	

	Customer-focused and dynamic professional with 5+ years of experience in hospitality management. Possess a BA (Hons) in Hospitality Management. Highly experienced in staff recruitment, operations optimisation, inventory management, budgeting, and event management. Seeking a Hospitality Manager position at Dakota Manchester Hotel to provide excellent services for visitors of all ages and backgrounds.

	

	

	Work Experience 

	

	Hospitality Manager

	PREMIER INN MANCHESTER CITY CENTRE, Manchester
	May 2021–Present

	

	· Led resort operations generating £3.5M yearly revenue and a guest service team of 45 members
· Increased guest satisfaction rating from 75% to 98% by providing high-quality services
· Recognised for delivering 10%—13% savings on the yearly budget
· Surpassed yearly hospitality service goals by 15%, 12%, and 22% in 2020, 2021, and 2022
· Conducted 25+ audits for compliance with health and safety standards
· Generated repeat visits and 98% positive feedback by prioritising the needs of 400+ guests
· Boosted FoH efficiency by 20% by installing new systems and consoles
· Improved sales by 90% YoY through streamlined staff training and development

	

	

	Receptionist

	IVY BUSINESS CENTRE, Manchester
	July 2019–April 2021

	

	· Reduced front desk expenses by £5K yearly through cost control initiatives
· Answered 50+ telephone calls and engaged with 70+ guests daily 
· Coached and mentored 4+ new receptionists, boosting performance at individual and group levels
· Attained 99% guest satisfaction through active listening and swift service delivery
· Updated and maintained all files, progress reports, and records using Opera software

	

	

	Education

	

	Manchester Metropolitan University, Manchester
	September 2016–June 2019

	Bachelor of Arts (Hons) in Hospitality Management — upper second-class honours (2:1)

	Relevant Modules: House Keeping, Front Office, Accounting, Food & Beverage, Human Resource Management, Event Management, Public Relations, Travel Management, Hotel & Tourism Management


	

	Distance Learning Centre, Online
	July 2020

	Certified Professional in Catering and Events
Certified Hospitality Sales Professional

	

	A-Levels: Business Studies (B), History (C), Maths (B)

	GCSEs: 10 A*–C, including English, Maths, and ICT

	

	

	Additional Skills

	

	· Guest service
· Team leadership
· Front and back of house operations
· F&B Services
· Event management
· Sales maximisation
· Opera property management system (PMS) hotel software

	

	

	Hobbies & Interests

	

	Photography   |   Vlogging   |   Cooking
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Dear Reader,
 
Our goal at CV Genius is to provide you with the resources you need to get the job you want, and having a professional-looking CV is an essential part of that mission. 

That’s why each one of our CV templates is carefully created to make your application look polished and easy to read. Additionally, our templates are designed to help your CV get past the Applicant Tracking System software that many large employers use to scan through applicants. 
 
However, writing an impressive CV isn’t only about the template you use. Make sure your CV also highlights your qualifications, skills, and experience by using our free resources and reading our articles written by certified career coaches:
· How to write a CV
· CV layout
· CV examples by industry
· CV maker
 
After you’ve finished writing your CV, download a matching cover letter template and write a cover letter tailored to the position you’re applying for to give your job application an extra boost. 

Here are some of our most helpful cover letter resources to help you accomplish that:
· Cover letter builder
· Cover letter examples
· How to write a cover letter
· Cover letter format
 

Best regards,
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