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BAKERS GENERAL DENTAL PRACTICE NHS, London 
Dental Nurse and Practice Manager, July 2018–Present
· Manage a dental practice for 3+ years by training 10 dental nurses and receptionists
· Oversee infection control and adherence to COVID-19 prevention protocols
· Supervise 3+ junior dental nurses in a fast-paced dental clinic by efficiently delegating surgery preparation tasks and administrative functions
· Manage the dentist diary by updating and maintaining 250+ patient record logs per week
· Complete 50+ patient X-rays per week to diagnose patients’ dental conditions with 100% accuracy





WORK EXPERIENCE
KINGS HOSPITAL COLLEGE, London 

· Diploma in Dental Nursing (distinction) (2013-2015)
· NEBDN certificate in Dental Radiography (2012
· NEBDN certificate in Dental Hygiene (2012)
· NEBDN certificate in Oral Health Care Education (2011)






EDUCATION
Passionate dental nurse with 7+ years of experience in providing compassion-based, patient-focused optimal care in general dental practice. Graduated with distinction in my class. Registered with the General Dental Council. Possess NEBDN certificates in dental radiography, dental hygiene, and oral health care education. Seeking to leverage the wide spectrum of certified dental nursing skills to bring value to the practice and bright smiles to patients.
PERSONAL STATEMENT

· Hiking and mountain climbing
· Going to classical music concerts
· Amateur skiing
· Volunteering at homeless shelters
· National Examining Board for Dental Nurses (NEDBN) certification as IR (ME)R (radiography) operator
· Safe operation of intra-oral and extra-oral radiographs to prevent accidental exposure
· Compassionate patient-centred care
· Sterilisation and infection control
· Operating software for patient electronic medical records (EMR) and health information systems (HIS)
· Management skills
LANDON’S DENTAL CLINIC, London	
Dental Nurse, Dec 2016–July 2018
· Served in a busy general health dental practice assisting with 20+ paediatric patients daily
· Coordinated 8+ dentists’ schedules to assist in optimal delivery of best patient care
· Drove up customer satisfaction reviews to an A rating from 90% of patients with our follow-up care and service
· Conducted swift patient follow-up to ensure satisfaction and resolved 100% of complaints 
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HOBBIES & INTERESTS
KEY SKILLS

