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	Introduction

	

	Over 6 years of experience leading client relationships, retention initiatives, and cross-departmental collaboration within SaaS and technology sectors. Skilled in turning customer insights into growth strategies that improve satisfaction and revenue performance. Seeking to join Amazon to champion enterprise client success and drive long-term AWS adoption.

	

	Work Experience

	

	Customer Success Manager
LUMINA SOFTWARE, London
August 20XX–Present

	

	· Boost enterprise client retention through structured engagement and success planning
· Deliver quarterly business reviews for 25+ corporate clients, identifying upsell opportunities
· Introduced a new onboarding process that reduced time-to-value by 30%
· Partnered with Product and Technical teams to resolve issues within SLA standards
· Recognised as ‘Client Advocate of the Year’ for service excellence

	

	Customer Account Executive
NEXUS CLOUD SOLUTIONS, London
May 20XX–July 20XX

	

	· Managed a £1.2M portfolio across 40+ SME clients, achieving 110% of renewal targets
· Streamlined CRM reporting in Salesforce, improving workflow efficiency by 22%
· Co-created customer training campaigns that increased product adoption by 15%
· Supported retention initiatives, contributing to a 10% reduction in churn

	

	Education

	

	UNIVERSITY OF ROEHAMPTON, London
MSc Marketing, Merit
20XX-20XX

	

	OXFORD BROOKES UNIVERSITY, Oxford
BSc (Hons) Economics, Upper Second-Class Honours (2:1)
20XX-20XX

	

	Key Skills

	
	

	· Customer lifecycle management
· CRM systems: Salesforce, HubSpot
· Client satisfaction analysis
· Account strategy
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Dear Reader,
 
Our goal at CV Genius is to provide you with the resources you need to get the job you want, and having a professional-looking CV is an essential part of that mission. 

That’s why each one of our CV templates is carefully created to make your application look polished and easy to read. Additionally, our templates are designed to help your CV get past the Applicant Tracking System software that many large employers use to scan through applicants. 
 
However, writing an impressive CV isn’t only about the template you use. Make sure your CV also highlights your qualifications, skills, and experience by using our free resources and reading our articles written by certified career coaches:
· How to write a CV
· CV layout
· CV examples by industry
· CV maker
 
After you’ve finished writing your CV, download a matching cover letter template and write a cover letter tailored to the position you’re applying for to give your job application an extra boost. 

Here are some of our most helpful cover letter resources to help you accomplish that:
· Cover letter builder
· Cover letter examples
· How to write a cover letter
· Cover letter format
 

Best regards,

 [image: Icon

Description automatically generated]


IMPORTANT: To delete this page, right-click on the page and click “Delete Rows”






image2.png




image1.png
cvgenius




