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MONOTYPE, Liverpool	
CEO, November 2020–present

· Established technology start-up while driving exponential growth by transforming business requirements into technology solutions
· Grew team from 10 management professionals to 180 staff members over two years
· Designed and implemented advanced project management framework across multiple units
· Launched CoE (Centers of Excellence) department to expand business at a global level
· Achieved turnover of £2M+ by launching B2B and B2C web stores and mobile applications across UK and 4 other European countries

SYNCHRONOSS TECHNOLOGIES, London
Senior Operations Manager, April 2018–November 2020

· Increased productivity and encouraged continuous professional development by deploying online learning programs across the company
· Enhanced efficiency by implementing software development solutions
· Developed and maintained strong relationships with clients by delivering impeccable solutions and service 
· Slashed operational costs by 47% and reduced manpower by implementing automated testing procedures
· Executed various e-commerce projects associated with the development of mobile applications and use of Salesforce and various software packages
Beta Systems Software AG, London
Technology Development Manager, May 2016–March 2018
· Developed advanced solutions for various network issues by supervising the technology development team
· Delivered direct updates to CTO after evaluating IP network technologies
· Promoted company’s flagship product by providing a significant market advantage as a technology leader
· Enhanced efficiency by implementing software development solutions
WORK EXPERIENCE
Accomplished and forward-thinking leader with comprehensive experience leading business development and managing operations while delivering exceptional technology services across diverse sectors. Proven success in converting client requirements into robust technology solutions to accelerate business growth. Have a strong reputation for steering strategic initiatives and projects in alignment with organisational goals and budget plans. Adept at supervising and training teams to increase productivity.
your.name@gmail.com
07123 456789

Linkedin.com/in/your.name

Silver Street, London, EN1 3XA


· Reading
· Current tech affairs
· Socialising with friends
HOBBIES &
INTERESTS
KEY SKILLS
· Operations management
· Business development
· Technology innovation
· Leadership & governance
· Strategic planning & execution
· Team training & mentoring
· Organisational transformation
· Revenue & profit growth
TECHNICAL PROFICIENCIES
PHP | VB 6 | C++ | JavaScript | HTML | XML/JSON | REST API | Integrated Project Management System (IPMS) | Adobe Marketing Cloud | Microsoft Office Suite


UNIVERSITY OF WEST LONDON (2015–2016)
Master’s Degree in Business Administration (Pass)
Concentration: Technology & Infrastructure Management
UNIVERSITY OF LEEDS (2011–2015)
Bachelor’s Degree in Computer Science (2:1)


EDUCATION

