Tania Khaten
WAITRESS
Linkedin.com/in/tania.khaten

tania.khaten@gmail.com
07930 230 551

CONTACT
PERSONAL STATEMENT


KEY SKILLS
INTEPERSONAL
· Clocked up 100+ hours of volunteering with children ages 5–13 through activities such as arts and crafts, indoor rock climbing, and reading storybooks
· Trained alongside 3 secondary school students at Manchester Youth Zone to learn how to positively interact with young children with autism
· Participated in the University of Manchester’s Flag Football intramurals and helped organise social events for 8 teammates

TIME MANAGEMENT
· Assisted my manager at Dollie’s Baked Goods with preparing the monthly staff schedule in addition to my regular duties as a cashier
· Efficiently waited on 200+ tables per week and conducted each customer transaction with a pleasant demeanour 
· Maintained accurate records of store inventory at Sandy’s Café by working with my manager fortnightly to place orders for food items and other restaurant equipment  




CUSTOMER SERVICE AND SALES
· Regularly maintained a 95% customer service feedback rating at Sandy’s Café
· Exceeded sales goals for baked scones and breadsticks at Dollie’s Baked Goods by over 170% for two consecutive months
· Manage merchandise displays, highlighting new inventory with the goal of increasing sales
· Received ‘Employee of the Year’ awards in 2018 and 2019
Friendly waitress with 4+ years of experience in restaurant establishments. Recognised for my ability to foster positive relationships with customers, provide exceptional service, and upsell restaurant specials. Have received ‘Employee of the Year’ award two years consecutively. Open to working weekends. Seeking a responsible part-time waitress position at Hawksmoor Manchester restaurant.
70 Cunnery Road, Manchester, M60 3WG


· Cooking and baking
· Mixology
· Volunteering 

HOBBIES & INTERESTS
· Waitress (2017 (2017–2019)
Sandy’s Café, Manchester

· Cashier (2019–2020)
Dollie’s Baked Goods, Manchester

· Young Leader Volunteer (2018–Present)
Manchester Youth Zone, Manchester


WORK EXPERIENCE
UNIVERSITY OF MANCHESTER (2019–Present)
BSc (Hons) Nutritional Sciences — upper second class honours (2:1)

Relevant Modules: Principles of Food and Nutrition, Physiology and Health, The Chemistry of Food

MANCHESTER HIGH SCHOOL FOR GIRLS, MANCHESTER (2012–2019)

A-levels: Maths (A), French (A), English Literature (A)
GCSEs: 10 A-C including Maths, English, Combined Science, and Geography
EDUCATION

