MEERA PATEL
KEY SKILLS
Personal statement
CONTACT


· Excellent interpersonal skills
· Multitasking and working under pressure
· Adapting to new environments
· Comfortable with public speaking
· Efficient at folding clothing and displaying merchandise
· Skilled with point of sale software and cash handling 
· Experienced with keeping inventory records
· Trilingual in English, Hindu, and Punjabi
EDUCATION
MISSGUIDED, Cleadon, Sunderland	
Part-Time Sales Associate and Cashier, August 2020–Present
· Assist 40+ customers daily in finding merchandise and providing helpful recommendations in a kind and respectful manner
· Record inventory for 40+ new clothing items, shoes, bags, and accessories every month
· Exceeded sales goals by over 120% for three consecutive months
· Organise and change 8+ merchandise displays adhering to the store’s guidelines of seasonal colours and new trends 
· Maintain an ‘A’ rating in customer experience satisfaction surveys
· Encourage 50+ new patrons a week to sign up for Missguided’s online newsletter and Insider programme


SOUTHMOOR ACADEMY, Sunderland (School leaving date: June 2022)

GCSEs: 10 A*–C including Maths, English, and ICT
WORK EXPERIENCE
26 Front Street, 
Cleadon, Sunderland 
SR6 7PU
meera.patel@gmail.com
Dedicated individual with 2+ years of retail and restaurant experience. Recognised for my exceptional customer service skills, ability to upsell products, and passion for working with people of all ages and backgrounds. Currently a secondary school pupil completing my GCSEs. Seeking a part-time position to demonstrate my skills and knowledge as a retail sales associate at Top Shop. 
0191 510 2030 

Linkedin.com/in/meera.patel


· Amateur photography
· Knitting scarves and hats for my friends and family
· Makeup and fashion
· Sewing and embroidery
HOBBIES & INTERESTS
BHADI’s CURRY HOUSE, Cleadon, Sunderland
Part-Time Waitress, June 2020–August 2020
· Greeted 200+ dining guests per week and seated them at their tables while making friendly conversation
· Set tables, took orders, assisted other staff, and cleaned up after meals efficiently during restaurants’ working hours   
· Memorised Bhadi’s menu and recited recommendations and special discounts to new customers
· Operated point of sale system with 100% accuracy and helped other staff members by taking payments for their table guests during busy hours

THE WILSON FAMILY, Cleadon, Sunderland 
Part-Time Nanny, May 2018–June 2020
· Prepared healthy snacks and drinks for 2 girls (aged 3 and 5) from Mondays to Wednesdays and supervised them while they ate
· Played educational and fun games using flashcards, stuffed animals, and dancing to help children learn the alphabet, basic numbers, colours, and animals
· Bathed and clothed children every night after dinner and read them a bedtime story 
· Helped parents with light cleaning tasks such as hoovering, washing the dishes, and cleaning up tables and playing areas while the girls were napping

